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Client Needs Analysis
 (Answer what you can & we will discuss the rest)

Business Name - 

Owners Name - 
Email -

Phone -
Address -
If applicable - Present URL (domain) -

Who registered?


When does it expire?


Where is the current site hosted? 
Current Situation -- 


Your Industry -

Years in business -


Demographics of market -

Who are your current customers? 


Why do your current customers buy from you? 


Main competition - 


What do they do better than you? 



What do you do better than your competitors? 


How do you currently market yourself / your business?


How is business generated? 
Analysis of Existing Web Site --

How many pages?

Objectives -

Achievements -

What features of the current site do you like / would you like to keep? 


What features of the current site do you dislike / want to delete? 


How many people visit your site? 


What feedback have you had about the site?


Will most of current information be transferred to new design or will we start from scratch?
New Site Objectives (check all that apply)
· Establish a web presence
· Incorporate a blog and social media
· Product branding

· Increase sales 

· Generate leads 

· Generate requests for information

· Support existing advertising

· Offer customer service 

· Build brick and mortar store / business traffic

· Provide information about new products/services, sales, special promotions, special events 

· Build a list for email newsletters or mailings
· Provide directions to consumers 

· Survey customers / prospects

· Recruit new employees / post job opportunities

· Sell a product or service online? 

· Display a sample portfolio of work online
· Display testimonials from customers 

Proposed site plan


How many pages do you think you will need to achieve site objectives?

Do you want a blog?


Will we link to social media sites? 


Do you have a site layout / look in mind?

Do you have a logo? 


Do you want to use colors from the logo? Other colors you like?


Will your site offer interactive features such as contact forms / questionnaires? 


Will your site require database or e-commerce (shopping cart/check-out system)?


Do you need custom email? (yourname@yourdomain.com)

Will site require an email newsletter sign-up form?


Do you want to link to external sites? List sites.

What sites would you like to link to your site?


How often will your site be updated?



Minor maintenance is included in the annual hosting fee, however pages needing 

frequent modifications should be setup with a content management system (CMS) so 

you can make 
your own changes. Most sites do not require a CMS. We will discuss 

your needs.

Who will make sure content stays current?

Provide competitors' web sites -



1.


2.



3.


Which sites do you like / dislike? Why? 


Provide other sites you like / explain why you like them


1.



2.



3.











